


The console will 
show audio levels of 
the speaker; your 
mic will remain 
muted.

Type 
questions, 
thoughts or 
comments 
and press 
‘send’. They 
will only be 
visible to the 
host of the 
webinar.
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Purpose of the new digital tool

Process for creating

Personalised Action Plan

How the Charity supports carers

Additional support

Aims of the session



Our Vision…

is to be a supportive community in 

which everyone has the chance to 

live their life to the full.



a range of services and support online 

and offline, both from ourselves and 

in partnership with a range of other 

specialist organisations.

We offer…



All serving, former or retired civil servants 

(and their dependants) can seek the 

Charity’s help at any time.

There is no need to donate to be eligible for 

our help, (but it’s great if you do and there 

are many ways you can)

We are NOT a membership organisation  

Who is eligible for help?



Nearly £2 million 
was given out 

to support 
people in need

1,000 Carers’
Passports and 
Statements 
were issued

569 referrals 
were made for 
our Wellbeing 
Conversations

In 2019…

People came to us for help nearly 80,000 times



Anyone who looks after a family member, partner 
or friend who needs help and cannot cope 

without their support.

132 
billion

Are you a carer?

9 million 
(+ 4.5 million)



Provide tailored holistic advice and highlight potential solutions

Detail support services outside the workplace

Increase uptake of the Civil Service Passport

A self-reflective tool that prepares a carer for a 

conversation with their Line Manager and assists with 

completion of the Civil Service Workplace Carer’s 

Passport

The Carer’s Passport and Carer’s
Statement Digital Tool



Carer
receives
bespoke
advice,

Action plan &
CP template

CFCS utilises learning to 
inform service development 

for carers and support 
partners

Carer
completes 

CFCS Digital 
Tool

Range of 
advice and 

support 
provided

CFCS supports 
carer and 

evaluates impact
Carer works with manager 

to complete the Civil 
Service Passport

How does it work?



Providing information and advice on 
specific services

Ensuring consistency across 
departments with a move to one Civil 
Service Workplace Carer’s Passport

Adapted approach to best support 
Carers and Line Managers moving 

forward

Clear focus on Health & Wellbeing 
support

Why are we changing? 



Carer's Digital 
Resource

Health & 
Wellbeing

Relationship 
Support

Emergency 
Plan

Financial 
Assistance

Money Advice

Dementia 
Support

Sleepstation

A clinically 
validated sleep 
improvement 
programme.

Wellbeing Guide 
App full of 
resources to 
support wellbeing in 
times of change.

Support may be 
available during 
periods of financial 
difficulty.

Support with 
money and debt 
problems from 
expert advisors.

Comprehensive 
information and 
advice on 
anything carer-
related.

A safe way to hold 
essential 
information for if 
something should 
go wrong.

New pilot service 
developed in 
partnership with 
Dementia UK.

Relationship 
counselling 
services offered 
via Relate.

Personalised Action Plan



Used to communicate the carer’s needs to care professionals 

The Carer’s Statement can be used to inform Carers’ Assessments 

and Care Needs Assessments

It also avoids the need for the carer to repeatedly explain sensitive 

details

The Carer’s Statement is a similar document to 
the Carer’s Passport but is for use outside the 

workplace.

Carer’s Statement



The Charity works in partnership with Carers UK to 
provide free access to digital tools for carers

Available 24/7, free of charge and is kept up to date with 
latest information and advice

To access go to https://carersdigital.org/login/index.php
And create an account using the passcode DGTC2273

Carer’s Digital Resource

https://carersdigital.org/login/index.php


There are estimated to be over 670,000 people in the UK acting 

as primary, unpaid carers for people with dementia. By 2030 the 

cost of skills and experience lost from the workforce due to 

dementia will rise from £628 million to £1.16 billion

New pilot service developed in partnership with Dementia UK 
and the Admiral Nurses 

A suite of digital self-help resources that provide an 
escalation to more specialist support if required

Dementia Support



Our qualified advisers offer full debt advice for 
those struggling with unmanageable debts, and can 
discuss the best solutions available to help resolve 
difficulties.

Our online financial resources offer advice and 
information to make the most of your money, 
manage your outgoings, switch deals, save for a 
rainy day, or cope better if your income reduces.

Money Advice



Technology to
support carers and 
the people they 
care for

Additional costs 
arising as a result of 
caring 
responsibilities

Needs arising as the 
result of a Carer’s 
Assessment (that the 
Local Authority are 
unable to meet)

Care Home and 
Social Care top 
up fees

Financial assistance



ONE in FOUR people struggle with 
their mental health every year

Solution focussed approach through supportive conversations

Interactive online counsellor, Dogbot, and the Wellbeing Hub

Support through partner organisations such as Anxiety UK, 

Sleepstation and Brain in Hand

Mindfulness

Relationship support

Support for Mental Health & Wellbeing



“I’ve just gone through the tool and I am really impressed. 
Using the tool, and being asked specific questions, made me think both 
about things that I could include in my passport which I had not 
done previously (for instance the impact on personal relationships), and 
also made me think of sources of support that I hadn’t previously 
considered accessing (such as talking to my GP). 

I thought those aspects were really excellent, and would be useful to 
me and other carers. I wasn’t expecting the tool to develop an 
action plan for me, so that was a thoughtful and useful bonus. 

The links to resources in the action plan were also really helpful”.

Carer’s feedback



Keep in touch

Sign up for regular updates at
foryoubyyou.org.uk/subscribe

All of our related blogs can be found at
foryoubyyou.org.uk/news

Don't forget to share with your 
colleagues.



Thank you



foryoubyyou.org.uk

t: 0800 056 2424  

e: help@foryoubyyou.org.uk

/foryoubyyou

@foryoubyyou

Foryoubyyoucharity

foryoubyyoucharity

Find out more at:


