
Please note that this session has been 
pre-recorded.

Please send any questions, thoughts or comments to our dedicated email address: webinar@foryoubyyou.org.uk which will be monitored throughout the broadcast.





Our Vision…

is to be a supportive community in 

which everyone has the chance to 

live their life to the full.



a range of services and support online 

and offline, both from ourselves and 

in partnership with a range of other 

specialist organisations.

We offer…



All serving, former or retired civil servants 

(and their dependants) can seek the 

Charity’s help at any time

There is no need to donate to be eligible for 

our help, (but it’s great if you do and there 

are many ways you can)

We are NOT a membership organisation  

Key Facts



Nearly £2 million 
was given out 

to support 
people in need

1,000 Carers’
Passports and 
Statements 
were issued

569 referrals 
were made for 
our Wellbeing 
Conversations

In 2019…

People came to us for help nearly 80,000 times



Our History

Est. 1886 as The Civil Service Benevolent Fund

Became open to Civil Servants in need and their 

dependents in 1947

Rebranded in 2012 as The Charity for Civil 

Servants

Seeking to offer a wider range of services aimed 

to support civil servants, past and present



Kath Cheer

Area Services Manager



Excited? 

Relieved? 

Scared? 

Ambivalent? 

No different?

How do you feel about life after 
lockdown?



What’s your Covid experience?

Financial 
implications
Loss of income?

Struggling financially?

Health
Appreciating the small things, or 
missing the big things?

Feeling unsafe?

Employment
Working from home?

Juggling home schooling and 
work?

Relationships
Isolation and loneliness?

Not seeing your grandchildren 
grow up?



The pandemic has had a 
devastating impact on 
many of the young people 

we heard from.

Older people with pre-
existing mental health 
conditions have seen an 
increase in the severity 
of their symptoms. 

1 in 5 adults have had 
depressive symptoms 
during the pandemic. 

Doctors warn of a 
‘tsunami’ of pandemic 

eating disorders.



The sun is shining, the days are 

longer, and lockdown is easing –

I should be really happy, right? 

Why am I anxious?



Managing post-lockdown anxiety

Be kind to yourself

Watch your diet

Keep moving

Interact with nature

Take small steps

Ask for support, if you need it

Communicate



Returning to the office

Have you:

Missed your colleagues?

Loved working from home?

Enjoyed having more time?

Found it difficult to switch off?

Missed the commute?

Been unsafe or unhappy at home?



Returning to the office

Your employer should:

Listen to any concerns you have about 

returning to the office

Take steps to ensure the workplace is 

safe

Tell you what they have done to make 

the workplace safe



Ask for help if you need it

The global pandemic has caused pressures in 

all areas of life

Life is stressful sometimes

Stress management techniques may put you 

in a better place to ask for help



Areas of Service

Money & debt advice

Grant giving

Caring

Wellbeing



Support for mental health & 
wellbeing

A confidential wellbeing conversation

Dogbot and the Wellbeing Hub

We can put you in touch with our partners 

including Anxiety UK, Relate and Law 

Express.

Our partner, Sleepstation, provides free 

support and guidance for those with sleep 

problems. 



Our resources

Help and Advice Webinars led by our 

experts or specialist partners offer support 

on a range of topics. Sign-up and take a 

look at what we’ve done so far. 

Online Chatbots guide you through our 

services and how we can help.

The Wellbeing Hub contains pillared 

support on stress, anxiety, depression and 

resilience. 



Our Wellbeing Guide app

You can download the app from both the Google 
Play and Apple App Stores, by searching for 
‘Your Wellbeing Guide’. 



Money Advice 

Our online financial resources offer 

advice and information to make the most 

of your money.

Toolkit & advice webinars

MAPS (Money Advice & Pension 

Service) tools and calculators

Janebot the Charity’s money advice 

chatbot



The Charity provides a range of support for 

current, former and retired civil servants 

who have caring responsibilities. 

Carer’s Digital Resource

Financial Assistance

Emergency Plan 

Dementia Service

Caring



Our Carer’s Passport Digital Tool 

prepares carers for a conversation with their 

manager & to complete the Civil Service 

Carer’s Passport

You will receive a personalised Action Plan 

that includes a holistic range of practical 

information and support

It will also provide you with a Carer’s 

Statement, if requested

Carer’s Passport & Statement 
Digital Tool



Mental Health Awareness Week 

“Nature is so central to our psychological and 

emotional health, that it’s almost impossible to 

realise good mental health for all without a greater 

connection to the natural world”



Interacting with nature

“For many, interacting with nature is one of the 

best self-improvement tools they can use”

Dr Jason Strauss, Cambridge Health Alliance





Get involved

Tell someone about us! Ask us to write a 

blog for a newsletter. Whatever it takes!

Fundraise. Enter a prize draw, organise

an event. There’s lots of ways to get 

involved here.

Volunteer. We are always looking for 

people to volunteer for us. 

https://www.foryoubyyou.org.uk/get-involved/fundraise-us
https://www.foryoubyyou.org.uk/get-involved/volunteering


Keep in touch

Sign up for regular updates at
foryoubyyou.org.uk/subscribe

All of our related blogs can be found at
foryoubyyou.org.uk/news

Don't forget to share with your 
colleagues.



foryoubyyou.org.uk

t: 0800 056 2424  

e: help@foryoubyyou.org.uk

/foryoubyyou

@foryoubyyou

Foryoubyyoucharity

foryoubyyoucharity

Find out more at:



Thank you


