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Building
a lifelong
community

The Civil Service Benevolent Fund operating as The Charity for Civil Servants

“The Carer’s Passport has helped
ensure I can be there for my parents
and uncle, even at short notice. I can
even change my working pattern
sometimes to accommodate hospital
visits and other urgent needs.”

A full time legal advisor at HMRC,
Alison spends a considerable
amount of time looking after her
parents and her elderly uncle, who
in recent years have started to need
her help more and more.
Alison is an only child and mum to a 19 year
old son. She admits she sometimes feels
she now has another three children as the
needs of both her parents and her uncle
have increased considerably, due to various
health issues.
Juggling her caring responsibilities
alongside her family and full time job is not
easy, especially when she needs to respond
quickly to events such as a fall or last minute
hospital appointment.
Alison can still remember the day that she
spoke to someone at the Charity about
applying for a Carer’s Passport. She wasn’t
looking for sympathy as she wants to be there
for her family, but having someone genuinely
acknowledge the challenges and stresses that
come with the caring meant a great deal to
her.

“I recommended to a friend at HMRC
to get a Passport when her father came
out of hospital. She now has a Passport
and is finding it easier to ask questions
and talk about things at work.”

• 55% of people responding to
our survey* said their workload
was now more manageable and
73% of the people using sick
leave or unpaid leave had found
alternatives
• 68% of people responding to
our survey* reported a decrease
in stress after receiving their
Passport.
• *96% of those asked said they
would recommend the Carer’s
Passport to a friend or colleague
in a similar situation.
*Carer’s Passport Survey – in house
evaluation survey conducted May 2016

“Having the Carer’s Passport means
that I don’t have to worry about having
detailed, personal conversations every
time something happens - so I can react to
emergency situations more quickly. This
takes a great deal of pressure off me.”

Our impact in 2016...
Our objective is to support all civil servants, throughout their
lives, with whatever problems they may have.
Our vision is of a lifelong community of people offering effective
support for each other when life takes a turn for the worse.
The Charity for Civil Servants has come a long way from the days when we primarily
offered short-term financial support. We do our utmost to address the causes of
people’s difficulties – not just the symptoms – so that we can tackle the underlying
sources of distress and together find long-lasting solutions.

Whether it’s
money worries,
falling ill, living
somewhere that’s
unsuitable or
dealing with stress
or anxiety, the
Charity is here to
help.

Last year we received a new enquiry for help every 8
minutes and because of your generous support, together
with countless other donors, fundraisers and volunteers,
we’ve made a huge difference to the lives of thousands of
current, former and retired civil servants. We’re immensely
proud to be part of a lifelong community of people who
really care about their colleagues.

From all of us to all of you, Thank You

Louise,
HM Revenue and Customs

“I was so
worried that
I was wasting
people’s
time, but I
really needed
help and
the Charity
supported
me through
a really
stressful time
in my life…”

“If the
Charity
hadn’t
stepped in,
the noose
around our
neck would
have been
even tighter.
Their help
has taken
the stress
away and
will give
us a better
quality of
life.”

Alleviating
need

14,300
Andy,
Ministry of Justice

Financial
support

Money advice
and guidance

£2.6m

over 650
people

in financial help
to nearly 3,000
people.

were supported
with money and
debt advice.

enquiries for help
An increase from just
under 13,000 in 2015.

Supporting
people with real
change

Sometimes
people need more
support and
advice, especially
with relationship
difficulties.

John,
Department for Work
and Pensions

“Pretty much
everything
about my Dad
makes me
laugh. It has
been such
a horrible
year and it’s
good to see
him happier
again.”
Amelia,
John’s daugher

Starting
again

Emergency
help

Caring for
those who care

We helped

We were also
there in times of
crisis. Within 24
hours we helped

We responded to
almost

66 people

surviving
domestic violence
with £67,000 of
support.

207 people
with immediate
needs following
an emergency.

2,400 enquiries
about our Carer’s
Passport scheme
and issued or
amended almost

1,700 Passports

“Asking for help doesn’t come easily for me, but this illness has been lifechanging. By paying for the repairs to our home, the Charity helped us
stay warm and safe. I don’t know what I would have done without you.”
Elizabeth, Department for Work and Pensions

Visit our website

www.foryoubyyou.org.uk

General enquiries

The Charity for Civil Servants,
5 Anne Boleyn’s Walk,
Cheam, Surrey SM3 8DY
Call: 020 8240 2400
Email: info@foryoubyyou.org.uk

Follow us
foryoubyyou
@foryoubyyou

Help and advice line
0800 056 2424

Open from Monday to Friday 8.30am to 5pm

Email us

help@foryoubyyou.org.uk
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